Felicity Smoak
Dahloneoa. GA 30532 felicity.smoak@gmail.com | 706-429-1221
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EDUCATION

Bachelor of Business.Ag mm.sst:oﬁm.g,-Computer Iniiormat.igp,s_gmms major Expected May 20XX
s tolNopth: fieq _ GPA: 3.6/4.0
Honors: ™ 7 ™ cademlc Honor Soc1ety, President’s List-2 semesters, Dean’s List-3 semesters

EXPERIENCE. .

il £ s il , Atlanta, GA May 20XX - Present

Installed, configured, and maintained computer hardware, including PCs, laptops, laserjet and inkjet printers, handheld
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calls within a 24-hour period during internship period
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Handled 100% of assiened customer
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Sales Associate, Kohl’s Department Store, Gainesville. GA. —
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Caordinated.staff schedules durine neak.sales han rs resulting in.g 10
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Intern, City Plumbing & Electric Supply, ¢ mrﬁemmlmeimﬁﬁm June 20XX - Aug. 20X X.,
D@s&ﬁfdmmnmmm&i and.intearated new slinotedevastior datekonemt Reic]untan

Completed troubleshootlng and routine repair of *~ company comnuters resulting i
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Jap. 20X X+ May 20XX

Published 30 events in Campus Groups, an on-line campus community platform, to increase awareness of events

PROJECTS
Network and Infrastructure, UNG Spring 2020
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