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Tell us about yourself. 

You'd think this would be the easiest question to answer. 
Well, I have a sticker on my laptop that says, "Books & 
Coffee & Dogs & Social Justice" so I suppose that's a 
summation of me! I'm a former middle and high school 
teacher, although my favorite job I've ever had was working 
at a doggie daycare in Athens, GA. I have a B.S. in 
Psychology, an M.Ed. in Social Science Education, and a 
Ph.D. in Social Foundations of Education with an emphasis 
in Comparative and International Education. I'm a full 
professor here at UNG and I currently live in Gainesville 
with my two dogs, Luna and Oliver. 

What are your research and/or professional interests? 

My
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Tell us about yourself. 

Hello, friends! I’m Ashlee Pollard. I live in Carrollton, GA and work 
for the University of West Georgia as the Assistant Director of the 
Enrollment Services Center. The ESC handles customer service for 
Admissions, Financial Aid, the Bursar’s Office, and the Registrar’s 
Office via walk-in traffic, appointments, emails, live chat, and our 
call center. My undergraduate degree and MBA were both earned at 
UWG, so it is nice to give back to students at an institution that gave 
so much to me. I was part of UNG’s very first cohort for the Post-
Masters Certificate in Transfer Leadership and Practice and I’m now 
a second-year doctoral student in the HELP program! For any 
Myers-Briggs enthusiasts out there, my personality type is ISFJ (The 
Defender). I’m enthusiastic, love to help people, and enjoy finding 
ways to spread kindness on campus or in the community.  

What is your area of research for your dissertation? 

My dissertation will be an ethnographic study examining the impact 
of innovation on institutional culture within a financial aid office. 
With IRB complete and a recently passed prospectus defense 
(*praise hands*), I am looking forward to this new and exciting 
world of all things data collection!  

Which course has been the most impactful in your 
understanding of higher education and leadership thus far?  

My business-minded brain really enjoyed the finance course I took 
over the summer (EdD 7200: Finance, Business, and Facilities 
Management in Higher Education) with Dr. McConnell. 

What is the best advice you would give a new student or 
potential applicant? 

Use your resources! The HELP faculty are incredible advocates for 
student success, making a GroupMe or Facebook page will help 
build community with your cohort, and there is no shortage of 
academic tools to be found linked in the D2L student repository.  

What other opportunities has the EdD Program provided for 
you? 

This program has given me so many things to be grateful for! I’ve 
been able to present on Boundary Spanning with Dr. Adams at the 
GAWHE 
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Mental Health Corner 

***Click the image above and below for information 
regarding productivity throughout this pandemic and 
graduate student burnout*** 

“Are you Creating Your Own Burnout in Grad School” 
By Dora Farkas 

Mark Your Calendar! 
Fall 2020 Dates 

Spring Registration: 10/29 
Spring TAP Application Deadline: 11/15 

Fall Classes End: 11/24 
Final Exams (online): 11/30-12/04 

Fall Graduation Dates: 12/04-12/06 
HELP Repository Deadline: 12/11 

Spring 2021 Dates 
Spring TAP Registration: 01/04 

Spring Classes Start: 01/11 
Final Exams: 05/03-05/07 

Free Harvard Education Webinars 

With the current challenges and climate in 
higher education, Harvard’s Graduate School 
of Education is offering FREE webinars on 
Zoom and Facebook from September 30 to 
December 9.  Should you miss a seminar, you 
can view the discussion on either YouTube or 
Facebook.  Here are some upcoming topics: 

10/14 – Educating for Democracy 
10/28 – Screen Time Sanity 
11/10 – Election Reaction, Education Focus 
12/09 – Motivation, Curiosity, and 
Sparking a Continuing Love of Learning  

Click the image below for more information 
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                          NameWhy di d you joi n the  H ELP program?What are you considering for your dissertation research topic?What i s  your curre nt profe s s i onal  r o l e ?What do you do to unwi nd?Mario SheatsI joined the HELP pr ogr am to better  prepare myself as a Leader and to fur ther  my car eer in higher  education. I am considering r es earch concerning faculty/s taff  management, technol ogy and disabili ty ser vi ces, and organizational psychology. My current role is at my alma mater, the University of  N orth Georgia - Gainesville, as Coor dinator  of Student Di sabili ty ServicesI  unwind by completel y powering of f  my smartphone (very gratif ying) - and enjoying fr esh air and vegetable. Nicole Wilcox I joined the HELP program because I love school and UNG i s one of the best. I am determined to affect positive change at the highest level in education, thr ough both leader shi p and advocacy.With professional experience in academic advising, I am consi der ing a disser tation topi c centered on improvements in this f ield of  higher education.I  curr ently serve as the Psychology Lab Coor dinator  and Depar tmental Advising Administr ator  for  the Department of Psychological Science at Kennesaw State University. Unwinding is not real ly my j a m .  Jolene ColeI joined the HELP Pr ogr am to expand my knowledge in highe r education policies and procedures. After ten years working in higher education, it was time to take the next step. As I participated in university senate and other leadership r oles on campus, I r ealized how impor tant a pr ogr am like this would be to my pr ofessional goals.  I 'm still trying to narrow down f rom a wide range of interests. Some topics I'm consider ing: 1)  gender  and work life balance issues in academia 2)Toxic work culture  3) Information Literacy programs I'm currently an Associate Professor of Library Science at Georgia College and State University in Milledgeville, Geor gia. Worklife and Personal life 
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Student Accomplishments 

Congratulations! Please continue to update us here  link 

David Yenerall (‘22)– Is a finalist for the Dawson 
County Board of Education.  In November, Dawson 
county residents will vote for their final selection.  A 
press release can be found by clicking the image below. 
Good luck to David and get out to vote! 

Tatiana Maslova (‘22)– Is a FUSE grant recipient for 
Intercultural Competencies in Learning Russian.  The 
purpose of the student-faculty research project is two-
fold: first, to actively involve upper-level students of 
Russian at UNG into academic research of some unique 
Russian culture aspects through the lenses of 
Intercultural Competence (ICC) framework and second, 
to address the problem of a lack of up-to-date authentic 
teaching materials. The students will be engaged in 
interviewing native speakers of Russian in the target 
language, reflect on their critical awareness as pertaining 
to the ICC model, and create a series of short videos as 
authentic teaching materials for the use in various level 
Russian courses back at UNG. The major learning 
outcomes of the project include developing students’ 
research conducting skills, enhancing their intercultural 
competence level, engaging in a creative process of 
video production, and contributing to the collection of 
authentic teaching materials used by the UNG’s Russian 
program. 

Bob Myers (‘22)– Is the recipient of the 2020 Linda and 
Lloyd Byars Award for Faculty Teaching Excellence.  

James Blackburn (‘22)– Presented on data analytics at 
the Southern Association of Student Financial Aid 
Administrators (SASFAA) conference on February 10th 
in Norfolk, VA. The presentation included the use of 
descriptive, predictive and prescriptive analytics to 
transform the culture of the Financial Aid Office.  

Alexis Stinson (‘21)– Was instrumental in the 
establishment of the new 
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HELP Program Flyer 

Our latest recruitment brochures are in.  Please click 
the image below and follow the link to view the full 
version.  Feel free to share with colleague or potential 
students you know! 

HELP Repository Additions 

Two additions have recently been made to the HELP 
repository on D2L.  The  
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